These Classes Need to be Completed As Soon As Possible 

If you have already renewed your classes please fax or mail your certificates 

RECIPIENT RIGHTS (RR):  



Must be renewed every 2 yrs
To RENEW your RR certificate please call Audrey to set up class for the county you work in Macomb or Oakland.  Audrey at 248-856-0007 ex 105
CPR & FA Test Out:

Must be renewed every 2 yrs 

 If you’re CPR & FA cards have not expired or have expired in the last 30 

day you have the option of testing out.  To test out you would call the office and schedule a time with Audrey.  You would then take only the written portion of the test. If you pass, you then perform the 

skill set (Compressions & rescue breaths) on a manikin. Then you are issued your new CPR & FA card. 

If you fail (miss more than two questions per each section) you must re-schedule a day to come back and take the class.

BLOOD BOURNE PATHOGENS (BBP): 

Must be renewed annually
Website: http://lezage.com/login.cfm?dp=7 Access code: Z8GP2T2Z Courses: Blood Borne Pathogens-General

Watch Video and Complete quiz when completed call Audrey (248) 856-0004@ ext 105 she will print your certificate. 

BACK SAFETY
Must be renewed annually

Website: http://lezage.com/login.cfm?dp=7 Access code: 8WWPW2ND Courses: Back Safety

Watch Video and Complete quiz when completed call Audrey (248) 856-0004@ ext 105 she will print your certificate. 

CULTURAL COMPETENCY & LIMITED ENGLISH PROFICIENCY (CC LEP):
Must be renewed annually  

Website: www.mccmh.net... Then go to MCCMH Trainings. There is a drop down menu. Choose Self-Directed Training Activities. Then Basics for Culturally Competent Providers (CC) & Limited English Proficiency (LEP).   PRINT OFF the last 2 pages of the CC (10 questions) quiz and the last 4 pages of LEP (15 questions) quiz. At the top of the quizzes, write in your name. For mailing address please put in: Natural Freedom, Inc. and our fax number 248-856-0007. Once you have answered all the questions, fax both quizzes (6 pages) to Natural Freedom, Inc. ATTN: AUDREY.  I will submit them to MCCMH for you. MCCMH will fax your certificates directly to Natural Freedom.

Reminder if your driver’s license, auto insurance or auto registration is expired please fax the new copies so your files can be updated

Cancellation Policy:  Per section 11 of the policy manual –“Natural Freedom is happy to provide training to   their Employees at no cost.  However, it is required that an employee notify the training coordinator at least two business days (48 hours) prior to a scheduled class if they are not able to attend.  Employees that do not give notification will be charged the full amount for the class.

